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The garment:A ladies wool/Tencel/nylon
blend cream-colored coat with black leather
buttons and ribbon trim.   The care label
states: "dry clean only" with no International
code symbols.

The problem:During dry cleaning in
perchlorethylene (perc), the black trim dye
bleeds, resulting in transfer of color onto the
white coat body in various areas.

Who's responsible? The manufacturer
since the black leather trim was not able to
withstand the recommended care
instructions without dye disturbance.

What to do: This coat should be returned to
the retailer or manufacturer.
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The black trim sections of this white coat
could not withstand drycleaning without dye
bleeding.


